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1 - Dynamic

2 - Continuous
3- Trreversible
4 - Interactive

5 - Contextual
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1 - Communication

2- Accidenral

3 - Expressive

4 - Rhetorical

5 -Intrapersonal communication
6 -Interpersonal communication
7 - Public communication
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تعریف ارتباطات
توانایی برقراری ارتباط
سه سطح ارتباطات: درون فردی / میان فردی و عمومی
انواع مدل ارتباط
تعریف علمی ارتباطات
ارتاط فرآیندی پویا
ارتباطات فرآیندی پیوسته / برگشت ناپذیر / تعاملی / محتوایی /



Genera

=

0 = Olbls)l

Gy (oM 5ud (IS @ sl o pmizren Lad il 00)8 23,0 Loy iy ol
3 9a35 ga y50 o1 51 0s5 Sl Ly po ¢ 2 (o0 s €l G2l S5 4 By . ams
S 5y 9 QAR HantS de 09 0 )z Led pledar IS o)l ain

CAZes 5,8 Slbls

S byl a4l g Sy a4 wolbls)l QL ol BLS) anl gsi 0 00

ol 5 B liod b e 5 o5 9 ajh 8l Sy Syzge e I S
31 o sl s i ol S el Ay g i
s g0 gely ol € Sp S 55 Lad 5l olte G ilsTion LD 45 oy g0 293 pliopd
03,5 o5 ,8 e bl Aol S5 50 daid Lot ams oo Lol 4y slae S5 Kal»as
5 ol S pilgi 0 LI)aus,slys ey K3 & 1) ool (Gl eazis )5, LLs Dl 2l
ay (o ol (592 s gize sle 57 JUI Sy Gk 51 L o 5 Sy 28 Lo
L) oges Zblyys 1y ply Lot Casgs ol 03505 Jlwyl (0 03258 135 LL3)D) 395 Cansgo
oin <55 Lot 45 g 555 @liF3e, 1 ol 5 Qo G357 s ol 5 nTod
ply a5 ans ce ol (Lad 4y olae opols 5 € aly » dels) Loy Cougs o3k (asnlys oo
et 45 a8 By opS] Sl 0ud pLEF5ey 5 Sy seal Cobye S5 2
el 3] &5 cglad sl e omtlSl 0 £lS Sy (g7 45 S s Lo S 552
& Sl ood el 1. ool Crayon o4ly WS sa oalimul sl

L5l ol b 4l ol
| P rl._..: L;lu'f)‘.l LY JQG s.)._..'S )|J3ﬁ

).:ASJ—IL,&qua._..:fubjjli.oywlpd
S & (oFazly oS, Sia) gagas e s w135 0 955 S T & 02 FNESNY
il Soe w2l ol g0 Sah ge oD U1 ey y2 il Jlxzal glaw g ._\:_.élga

L3l Sy g LUl ool plis 9 9555 Led ) RRWEPURE PREE LT

L-,;'u.:,‘...-_.J.IaL,J)IGJl).EﬁGbaq.uiugsq;ozjfoiwd@lgulaa\iq
E - 7 -laié e
ol S (Fse Lgl.aoLd&_gij|YLo;.>|;Lo|MQlﬁew1 sgf’-ﬂjj‘:’u}““j'-l ; u...n:
ptd ol 3 &5 ol poye plen 1 e b, atly g 5 038 DL Ll
oled 1 ply 525,808 Ss'ake & syls dgzs olfans o5l obes USJ......A
OTAB LS l0).0s8 o0 by oyl el Jla )l 5l ez aS 1y Pow

led by CamScanner

.

T AT

ol dusm e

slacl sols o5 ¢yl
U )-"L' ‘E)S'G"Ql!jd‘:'l)l.‘;le"‘:‘jju“i

'J‘-‘J(fjm_ -BOJJLq)or)iiébl) [T

°}5‘°}-ﬁ5~43)51:’\'.au.)5:; Ju
il ) y Buas s ; -
" ) '5’ 2 Gt by el s 5 LU Wil s ey <l
» 0 O SLBS Lo 5 41325 5 Lo sols gl s plo JUl wolbls .\;,1 :
BT (B (slas il y afys 51 5,5 e o sl -,.-,; .Jn A::
- - . - - ! _-
038 oolizl L 51y wotly actly

Lol ol b (20038 g olysds ok @ mlys (oa v j50d (63 Clsgmga olyic 4 Lo

ly sobed ol SLast jo a5 ol 03,28 bl degarme by dazlpo b o 0§ 15

L;_,JJ'L.: uL:LQ.;L;AAJK:;IU.i);QJdJIJ)EJJJ}HIDRA&QOJ?_[L;P.:J‘SJL_A?_:‘J

CpatS S eal K b Ll Lyl 5l g6 0 ols speel 4 il o s Jil

C.dl._i_)".! 5 o).::'--) |) QLC}UO‘ L] OJ}Q.; lSJ‘.’.) d..el.;){ . P‘:‘lL‘” l..‘:""ﬂ U:":'i I) b..\.'.J ‘SLDJ'Ji,)

Lly Slyol &5 sas oo ]y U ol Loy ¢ 238 US54 LS )l oS
c S g 1) sldl g baslug) g paled oo 7 eazy oSl

D) S a6 5y aly 13 ¢ S (oo 3 Bl )R 3 L L &5 Ty
JS2ze JUS ol 511, Ll 5 Coopal oo 50 plat S5 ) Wil y oy oo Lo ol
PR O VR RS [ LT (D I T S ad
0505 Jlul ¢ 425 go 23 395 Ayl oodle s Go o 1 31 5 15359 4 4

S oo (e ) keS| ply ales 029

M wodle o5k 5 el 03903 iler! axil 4y cos ) a9 gls STy« Ypana Lo

Lty 55 lio o 1daagR Lad Sl S e 2 1 W i

il ay azzes Sely &l 10 &5 aias U5 bl b Jla b ol € Sl p
I

1 - Encode

2 - Primary signal system
3 - Decode
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1 - Environmental noise
2 - Physiological ~Impairment noise
3 - Semantic noise
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1 - Cultural noise
2 -Psychological noise
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1 - Context
2 - Linear model of communication
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2 - Personal relational phase
- Exit relational stage
- Economic model of relationships
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1 - Economic model of relationships
2 - Relatjonal costs
3 - Relational rewards
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' 1 - Fear of loss of individuality
| 2~ Entry relational development phase

- 3- Personal relational phase
i 4 - Exit relational stage
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1 .Ideal self
2 .Public self

Generated by CamScanner

ie]

L dq"tlné&
2957 7 9 0 (oo ), aidleie ol M

5°’>L’P‘5"‘u‘°°,}é,_..,_\_4\h
e Sedlay (255,01, R

Lol
Ulc Sl el sed odall  oaliy o Q)y"‘]ah’ "
OXae 275 g
(Aaﬁulbdu‘dsaddbﬁ JL.A lr:b(de;‘}AJJL’BH-JJL?-‘th,-—J;—-IQ
5"“")

°3—du‘-\>5
el 3 a1y D Sralaal s s ol 1, )5 45l 05 Lo A
olazg . wlos 5 Lzel g axsl e 095 QIJ;—,Q@IJJQ.@JJ?[;&IIJJ&QTJ%J:Q
ol STl ass o Sl o2 b Conan g ks 51, [P S IART ) Y.
300 (gogm 00 wgd lenty (l.)uu)

l:l:u‘ |A§r,mj¢n>).m.d..no|alm'|| Ly

133 5] lag Baaa plaxil 1) I8 41 S50 a8 auany Jgd b LWl o ol 38 15751 18

| st Spate o> oo plol il bl B a5 0 i g 2By Lo

(395 3 I 98) 5N 09>
éyuu»ombay)lésfwb GJLJPBMIIQ?)\M&:LH g5y
)‘5 L-u';]a.\ J.b.)u.nu.&?sﬁgw‘&liaﬁ)D)sJuldw‘kg;b?»

st |y 59 slo)3) 9 Jlesl i1 397 3p0

[4
|
[ |
0

?-M;wuw»; Sl g0 e
i e« a8l 2r Uoss 3,90 58 L jlai 2z ys el s 55
y JREARVS P E vy U_ma.nab..c\

. e So gl oS
L ol ogas 95 o 5 (] o) SRk 395 S0 5y 7 8 -

3 ) ilg o
Lrglgbbls)lﬁlo)y)ao;é)putﬁéﬂ ,AJL!.)LDDKJJJ W R W " dly 09>
I —
| 1 Self-concept
l Self confidence

Real self



imodels
Sticky Note
عد تعادل و توازم میان ارزش ها /  خود نگری و تصور کلی از خود / خود واقعی خود حقیقی / خود عمومی / عزت نفس /


=

P9 & olbhy))

335 Sy
O 4 g S 4 ol 8 Slizel y 35"l e il g
3 S oo S5 BT Ly wisfel | 4 a5 S o pels oo Lo Sl il o el s

_o}:ﬂ‘s‘ﬁml",GJl{flqdlp-\cb_rl-’.d'*-.“)l"‘ob“’ﬁd}:-?‘r?

G‘“ns):&’:’u’l-ﬁﬂ

L,a,lsqdusl,l,;,ow.\_.;s‘s”l,sxi,t;)g@gswtmm,g,-@
B RSNCTY PP S A fanss o s |, ples 30 S350 pagie “odac SC SR
5l S opt 9 Ols (o0 &5 Sl ot ol Al L‘x'ifCuuLQJ-—\A.J.:}SquL'.:_ﬁ
Ly ois Gasbas ISt sl Sl 5,8 it Iy ol 51 eliel iy it o
b Sledlbl a3 Ll X9 o Kinlan wigd ol Lol e Slhle 5 oo
)awﬁ‘d)lfréb@)l».&-Ahigaus;hn)igdh;&jb@utﬁ
o)lal v 58,5 4,8 00 w5 pla S 2 gl )ld, Lo« ass e Wl L Fu;
o 503 9 A poye Lis sl den p3 Dol o ub 0 sy 035 il S
- adgh

Iy LT e oD 595 5 o9dle sl a5 ols ply ads® 5l cudl o )le S .2 bLs)|
Al e« anS 0 Sye 1) 055 alS > Slre Ll | «ass o alsla 35
2 @l AW a5 a3l sla Sl o Lagd Lol azdl wiss o plou] aul azgie
el @285 S jgo ale gy dy S a2 b5 esgr g Juo g o8 Cax

Slobeal 5 wlie Gl 5o e 3l N e oLy a8 cdl eols las Sladed
s g slayly g leald (o) 5 adllas 3k 5l ata; ol 5o Glolid)5 - il
et Jlael . 03,5 aita ) oy ol 0,5 (Slasl ¢ ki ssalie o
v azes ules sasss il s g saiiu i o Takal) 4 aiyls odes “dateia duw |pls

1 Nonverbal Communication

Generated by CamScanner

1
{
g
1
e |
|
1

390 40 Lo

dol Jad mwA

b u:il.aji 50 25 o S %00 4 395 5500 0 Lo a8 4551 (5 5 5 ouslis Gk

il esls 13
Gl ke a2y 5l ool cul 4yl 6l €s3d ¢ ale "4y S Wl
bloe Sl Sl Solie (320 amy . (Soid g g oozl azy o ole drg  (gpian 2
b 99 (oo Syme oSos b Jolss ol 5l elazal amg ol L

Flesdse 5
O 5 397y ¢ Sugd

e i 003 bl e a2y ez cul 5 S BT 4Kl 80 45 Bl

72 0% b 93 S il 5 5l g ol e Sl oysn ¢ R "l K, L »

H Coatl) €530 (5,8 JSS l L 0,8 e S Shblgye g OMals ol 5l 59 i

Uy Esk "eloye 4 8 Glorgi o e lyze 4L pdy s sl alo Wz s (3

‘fJ‘t—-"@FO'}“%')°P&§6ﬂsﬂuﬂ@u°?%&gﬁay&@

i L]L_jL:..,a)é.SJ_..;..;lay‘;,ai;c.,fﬂdua@@l{oly?@.ﬁéwogjl)bl

Il a8 oo ST Planul s 5g5 o, Seigdpd Sheds Sl es
C‘\‘IB"JS)'?:SC)‘.IL.'QL‘}“Q'J:iLﬂ)uéPﬁ):ilim@w}fiJL;ﬁf
Q‘#kumﬂsﬁs—iwkﬁi‘?fd}é°?‘@»sw
Sl g5iia g dants lasys
&s%ofﬂJb@«SMMQTL@.Pﬁg_;_au;u,-pc,,u-_a

P el 6 %0 08 o aey Jlu

)éLo..:)L:_’a)go)s:;ﬁ Ca....;]uxmd.\.J 15-"55“'3(5:‘-"55'“ iJ.on S)ia .)9>' S

g )f-léu-ﬂ?p,l_gilaa_,él._.u_,

3
1
{

§ Jium)fibgsll?)“
bl

!
d

Lj)!°)9’.‘ﬁlféli‘&f.)°w'~"'°)§&3JLr§
waﬁﬂloéﬁ,o:ﬂio&b&l.mcﬂw
@L?5@.!::_“eL;L-'>J.),wwé)&{u.)wdm)a,wwlb@p
P e s e )3 0 0 o als ey S e 4 ags


imodels
Sticky Note
وجه معنوی / مادی / اجتماعی / فیزیکی / شناخت خود / ارتباط غیر کلامی / اعمال غیر کلامی / 


€] & OlbbL3y

Ao dy s Ll o m

\S.lu\)yd.'—:...:da.t:q..gb\.al;@.:l ‘Sraésb-laé-lds-.hbb

S5 OS5 44,3 Qlua.omguwu

FTUIRNOET N E bli s g 2% Al Lol azsls

ol sl W o0 )8 S g
O3 Sd ¢ okl 3y g 34 i
.C.~|CA:JL,Aan9F,_:543L:.$¢me.:.;;-Qa;
“3—553{5“‘;'-:-"’)-&Q-mﬁw&’dsﬂkﬁl)@”ﬁb@)duﬁsw
Ot Seles g atiS &) slagSll L) R O P W PR
.aﬁ@w‘ﬁjm.@wﬁﬁ,@w@ww

A Lo ¢ ) (a3 S 4 o el Lt wasT e g 4 &5 35,

S Condy b aslie o ol G535 (sl cndy 5l b5 KTl | olises

BT yosis ol jl Lot g el 03,5 105 (g5 « ,Fo0 Sle 4y 0 e @l 2 LS
Mt e e 4 Al (oo 028l LS A ST sl oud

oM i Sl 4L oats

G55z Cupndy M pd Slbls)l 9y50 5 Ul ¢ mjpal oo |y 52355 9 5 o L
oErls goTpniS oo 5,0 |y Ll aigSz 5 ol |, (o 2 e PHIETIPHK SO
LY (553l ormar (sl STy =) sl 0ad 55 (oM b sl 4l sl ,_S.H-L...A
oty Sy b Analy Ky o Kimjp Sy JpiS 290 5 Jsene 1))
s (sl ST

L. G

LTS sle u*‘ﬂﬂ sle aslip
. toela Joddl Ko 0 (P et

4 50> Ga)ls < S 'lAj",IAf .~ (_r,-il-"’J)’u

¢ i i % S lo o };u
lS,:-'is,a)»lS,...c(ng(,....S‘ lg oyl - oot o ' ”
o - 5 23, St MCJL,.SIG,.JLJLSL::)'L,.Q@LJQ
b}iéhgﬂ#;ﬁ)}.ﬁuﬁ@‘wgﬁg i - N ﬁi)
as | Lglayj&uéxdl)Jb)oddughs(lM, ) 39 oy o
et 2 L 3

s e
1. Congruency
2 . Innate neurological programs
3 .Reflexive

Generated by CamScanner

g Lo ST 130 LLsly sl L Ll

=

dol s w i,

(- . .
G5e S8k e T s
(Jires g los G:._..»Ladj)du:.'....alsa}lSJaL:J)lle.:.;'u':,:J,e(Ll.:)l}Ian

b o 2ol G Ll sl 51 L L L) dalllas e o5 Lol )
; ] )l::-:".l 2o sk anlys ol 5l 251, Sl bls )l oyl a5l Sl U] Kin il
| €85 Sge ale (B0 esel cons o 55T a5 Sl 5,515,

o Wt ol
* - a ' e *
Sl slo ara; K3 5 (oM, L)l 090 5 liios by cole g g

| oks adllan s (Gldl 3he Lags UL 3l Togo ) Syl als §

G PR gs-"lf!’

|15 Wloy oo ) pley S5 Sl 0gs s N bLS) a5 W50 s Vgens Stz s
5 ez ol oo Lo ol amys AF 45 a0 o i Laay T o lesl ol 231 gl

a2l €09l o dlslis S Sl 5 ik 5las o Y L N 2 olbls) 6 b
Jlo 5o a5 coul Baiod 30 a0 9,90 cnl - cl sz 3 5 aneS 12l W LT ol
ailonss aylia " gl ojez slo ALis LT Seo gls ailes sl LA g eas sl VAVF
&S aien Joill 3ite adizms dos Ll il 03,55 b 1) w0y AT o3, Ko Clid
o olazel (oadS ped glo il p 2iy elemal Slagls o VLS )50 o3 5 (5355 o0

e gls L5 b azs

s b 4 Wb outS ks 5 Sy 1y O S8 Ll S sl o0 T

b3S Jizie |y s pls cglyins malis ponm Wlg5 g3 (o2leT & ol LS os o8 ol
U"LJ05—;—:‘lumifwu‘uétu.qjswjjlaulb@jrlb&'}c‘ém

o Ty |y b Alis gany 0g)F cul - ol )13 s 0,90 wal b ]y S5 7y 0
oo Ly (gline a2l o o0 e (sl LS o SBo ol 4 b ogdle & azeb

L ‘Neurolinguistic programming
-Vocal cues
- Facial cues
Cluster
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1 .Accenting relation
1.Kinesics
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1. Facebook

2. Short

3 .Short, Williams, & Christie
4 Social presence

5. Intimacy

6 .Immediacy

7 Email
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9 Self-presentation
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